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How to Use This Guide

This guide is written for marketing and communications teams who are new to Wikipedia optimization and
want to understand why it matters in Al-powered search and what to do about it practically.

It assumes no prior knowledge of Wikipedia's editorial system, Al visibility, or technical SEQ. Each term is
introduced before it is used, and each recommendation is grounded in a practical example.

The guide is organized progressively. The early sections explain why Wikipedia matters. The later sections
show how to assess readiness, avoid rejection, and write in a way that fits Wikipedia's standards. Readers who
already understand the basics can start at Section 3.

What You Will Walk Away With

 How Wikipedia fits into the broader Al search ecosystem and why it matters for brand visibility

+ The six most common reasons Wikipedia pages are rejected and how to avoid them

e A self-assessment checklist to determine whether your brand is ready to pursue a Wikipedia page
* Best practices for writing Wikipedia-compliant content, with worked examples

o How to measure the impact of a Wikipedia presence on your Al visibility performance

SECTION 1

Where Wikipedia Fits in the Al Visibility
Ecosystem

Before you make Wikipedia part of an Al visibility strategy, you need to understand the system it sits inside.
Al visibility optimization is the discipline of ensuring your brand is cited, referenced, and recommended by
Al-powered tools such as ChatGPT, Google Al Overviews, Perplexity, and Gemini.

Where traditional search engine optimization (SEO) aimed to position your website at the top of a list of

blue links, Al visibility targets a fundamentally different outcome: being included in the Al-generated answer
itself. When a user asks an Al tool, "What are the leading companies in this category?”, the answer the model
produces draws on a set of trusted sources. Wikipedia is often one of those sources.
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1.1

The Al Visibility Ecosystem: What Signals LLMs Rely On

Large language models do not generate answers from a blank slate. They draw on a mix of sources,
some learned during training and others retrieved in real time through Retrieval Augmented Generation,
or RAG. For a brand to be cited by an LLM, it needs a presence across the sources those models trust.

The primary signals that influence LLM citation are:

+ Earned media and PR coverage in credible, independent publications
* Presence on high-authority reference platforms, with Wikipedia as a structurally important example

o Consistent brand mentions across multiple independent channels (industry directories, review
platforms, forums)

o Well-structured on-site content that is semantically clear and factually precise

+ Technical accessibility, meaning content that Al crawlers can read, parse, and extract

Wikipedia sits at the intersection of several of these signals simultaneously. A Wikipedia page
is earned media, a high-authority reference source, and a structured factual resource all in one.
This convergence is why it warrants dedicated strategic attention.

1.2

Wikipedia's Unique Position in the Ecosystem

Not all Al visibility signals are equally accessible. Earned media requires sustained PR investment.
On-site content optimization requires technical expertise. Community platform presence (Reddit, Quora)
develops organically over time.

Wikipedia is different: it has a documented, navigable editorial process. The criteria for inclusion
are publicly available. The policies are stable. And the payoff in terms of LLM citation frequency is
disproportionately high relative to other investment areas.

3.4% 7.8% #3

Wikipedia's citation share Wikipedia's share of all Most cited domain across ChatGPT,
leads all domains ChatGPT citations Google Al Mode and Perplexity
Goodie, Apr 2026 Profound, 2025 Semrush, Nov 2025

What Is RAG and Why Does Wikipedia Benefit From It?

Retrieval Augmented Generation (RAG) is the process by which LLMs fetch live external documents to supplement their
training knowledge before generating an answer. When a user poses a query, the model retrieves the most relevant passages
from trusted web sources and incorporates them into its response.

Wikipedia's consistent structure with clear section headings, info boxes, well-placed citations, and encyclopedic scope makes
it exceptionally well-suited for RAG retrieval. The model can identify and extract relevant passages with high confidence. This
is not the case for most branded websites, which are structured for persuasion rather than factual extraction.
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1.3 What Wikipedia Optimization Is (And Is Not)

There is a persistent misconception that Wikipedia optimization means paying someone to create a
favorable page about your brand. This is not only incorrect, it is the surest path to having a page rejected
or removed.

Wikipedia optimization, properly understood, is the strategic process of: (a) building the independent
third-party media presence required to meet Wikipedia's notability standards; (b) ensuring any article
about your brand or subject is written in full compliance with Wikipedia's editorial policies; and (c)
maintaining and protecting that presence over time.

It is a discipline that sits at the intersection of public relations, editorial writing, and digital strategy. Done
correctly, it produces a durable, high-trust asset that compounds in value as Al search continues to grow.

SECTION 2

The Intersection of Wikipedia and Al
Visibility Performance

The strategic case for Wikipedia in an Al visibility program rests on a convergence of factors: citation
frequency, link equity in Al systems, entity recognition, and trust signal transmission. This section covers
each in turn.

2.1 Citation Frequency Across LLM Platforms

Across the major Al platforms covered in the referenced studies, Wikipedia appears consistently as a
cited source. Based on analysis of 58.6 million LLM citations collected between October 2025 and March
2026, Wikipedia leads all domains with a 3.4% overall citation share, up from 2.2% in the preceding
study period.

On ChatGPT specifically, Wikipedia is the single most cited domain, accounting for 7.8% of all citations
tracked across the platform. While citation patterns vary across platforms (e.g., Google Al Overviews
distributes citations more broadly, and Perplexity favors Reddit), Wikipedia maintains a consistent
presence across all major LLMs.

Source: Goodie — Most Cited Domains in Al Search: Industry Breakdown (Apr 2026)

Why Citation Share Matters

In traditional SEO, PageRank determined how authority flowed between pages. In the Al visibility era, citation share is the
equivalent metric. The domains cited most frequently by LLMs receive compounding visibility benefits: they are reinforced as
authoritative in model training, preferred in RAG retrieval, and more likely to be included in future Al responses.

Wikipedia's citation share has grown between successive study periods, which means its authority in the Al ecosystem is
increasing, not declining.
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2.2

The Value of Wikipedia Links in an Al Visibility Context

Wikipedia links carry a NoFollow attribute, which in traditional SEO limits their direct ranking value.
In the Al visibility context, this distinction effectively disappears.

Analysis from the Semrush Al Toolkit (cited in Kevin Indig's Growth Memo research) shows that Follow
and NoFollow links exhibit equivalent correlation coefficients when measured against LLM citation
frequency. A Wikipedia NoFollow link to your domain carries comparable weight to a DoFollow editorial
link for the purposes of Al citation. This materially changes the return-on-investment calculation

for Wikipedia.

Source: Kevin Indig / Growth Memo — Correlation Coefficient by Backlink Metric

2.3

Entity SEO and the Knowledge Graph Connection

LLMs do not simply retrieve text. They reason about entities: named people, companies, products,
and concepts. Wikipedia is one of the primary sources from which entity relationships are established
and reinforced. A Wikipedia article anchors a brand as a recognized, independently validated entity,
associating it with specific topics, industries, geographies, and related subjects.

This entity anchoring has compounding effects. A well-constructed Wikipedia article increases the
probability that an LLM will correctly identify and cite the brand in response to topically adjacent queries,
not only direct brand-name searches. A B2B software company with a Wikipedia article about its
category may receive LLM citations when users ask about that product category, regardless of whether
they mention the company by name.

2.4

E-E-A-T and Trust Signal Transmission

Google's E-E-A-T framework (Experience, Expertise, Authoritativeness, and Trustworthiness) influences
both traditional search quality assessments and the confidence Al systems place in information sources.
Wikipedia functions as a high-quality third-party validation signal across all four dimensions:

o Experience e Expertise

Wikipedia's editorial requirement for verifiable, The sourcing standards required for
independently sourced content demonstrates Wikipedia content — mainstream journalism,
that the subject has been engaged with and peer-reviewed research, established
documented by practitioners and observers publishing — ensure that cited information
with direct experience. reflects domain expertise.

e Authoritativeness 0 Trustworthiness
Wikipedia's notability threshold means that Wikipedia's strict anti-promotional policies
any brand or individual with a Wikipedia page ensure that surviving content has passed a
has been independently deemed significant credibility filter, lending trust to cited sources
enough to warrant encyclopedic coverage. by association.
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2.5 The Six Al Visibility Benefits of a Wikipedia Presence

A compliant Wikipedia presence delivers six distinct and measurable Al visibility benefits:

—

. Brand mentions in LLM-generated answers, increasing unprompted brand recognition
2. Entity SEO strengthening through knowledge graph and entity resolution reinforcement
3. NoFollow backlinks with equivalent Al visibility value to DoFollow editorial links

4. Referral traffic from Wikipedia's consistently high organic search rankings

5. E-E-A-T signal improvement across Experience, Expertise, Authoritativeness, and Trustworthiness
dimensions

6. Competitor intelligence through analysis of Wikipedia pages where competitors are cited

How Wikipedia Actually Works

Many clients approach Wikipedia with assumptions drawn from other content platforms, where paying
for placement, submitting content for approval, or claiming a company profile are standard practice.
Wikipedia works on entirely different principles. Understanding those principles is a prerequisite for any
successful strategy.

3.1 What Wikipedia Is and How It Is Governed

Wikipedia is a free, open-access encyclopedia created and maintained entirely by volunteers. There
is no editorial staff, no commissioning process, and no customer service team. As of May 2026, the
English-language Wikipedia hosts over 7.18 million articles, each editable by any registered user.

This open structure is governed by a hierarchy of community-maintained policies and a tiered system

of user roles. Content that violates Wikipedia's policies can be removed by any sufficiently experienced
editor at any time, including content that has been published for years. There is no permanent “approval”
that shields an article from future scrutiny.

3.2 The Hierarchy of Wikipedia Roles

Understanding who controls what on Wikipedia helps set realistic expectations:

Wikipedia User Roles
Readers — Anyone can read Wikipedia. No account is required.

Registered Editors — Anyone can create a free account and edit most articles. New accounts are subject to
additional scrutiny.
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Autoconfirmed Users — Editors whose accounts are at least 4 days old and have made at least 10 edits. These users gain
access to additional editing capabilities.

Administrators (Admins) — Experienced volunteer editors elected by the community. Admins can block accounts, delete
pages, apply page protection, and perform other moderation actions. There is no financial relationship between Wikimedia
and administrators.

The Wikimedia Foundation — The non-profit organization that hosts Wikipedia's servers. It sets high-level policies but does
not control individual article content.

3.3 The Article Lifecycle: From Draft to Published

A new Wikipedia article typically follows one of two paths:

Direct mainspace creation: An experienced editor writes an article and publishes it directly. It goes live
at once and is visible to the entire editor community, making it subject to rapid review. Articles that fail
policy requirements are often flagged for deletion within hours.

Articles for Creation (AfC): A draft is submitted for review by Wikipedia volunteers before being moved
to the main encyclopedia. This is the standard path for new editors and for subjects where notability may
be questioned. The AfC process introduces a waiting period.

How Long Does It Take?

A high-quality, policy-compliant draft submitted through AfC is typically reviewed within days to a few weeks. Lower-quality
drafts, or those submitted during busy periods, can wait significantly longer.

Independent estimates suggest the average approval window for a business or company article is 3 to 6 months, accounting
for revision cycles, re-submissions, and editorial back-and-forth. Articles that are contested for notability or neutrality can

remain in review for considerably longer.

Importantly, moving a draft to the main encyclopedia is not a guarantee of permanence. Any editor can nominate a published
article for deletion at any time if they believe it fails Wikipedia's standards.

Source: Lumino Digital — Wikipedia AfC Approval Rates: What 1,000+ Submissions Reveal (2025)

Source: Reputation.ca — How Long Does It Take for a Wikipedia Page to Be Approved? (2025)

3.4 What Happens After Publication

A published Wikipedia article is never truly “finished.” The Wikipedia community continuously monitors
articles for policy compliance, factual accuracy, and neutrality. Any editor can:

o Edit the article to correct perceived inaccuracies or policy violations
+ Add maintenance tags (e.g. “citation needed"”, “promotional tone", “notability questioned”)
+ Nominate the article for deletion through one of several deletion processes

* Request that the article be reviewed by administrators
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For brands, this means that a Wikipedia strategy is not a one-time project. It requires periodic monitoring
to ensure the article remains accurate, well-cited, and free of maintenance tags. An article flagged as
having a promotional tone or lacking citations is less useful for Al visibility purposes and may be deleted
entirely if the issues are not addressed.

3.5 Common Misconceptions
Several beliefs about Wikipedia are so widespread that they are worth addressing directly:

“Can't | just pay someone to create a page?"”
Paid editing is not prohibited by Wikipedia's terms of service, but it must be disclosed and it does not override Wikipedia's
content policies. A paid editor who submits a promotional article will have it rejected on the same grounds as any other
promotional article. The existence of a payment relationship invites more scrutiny, not less. Engaging a Wikipedia specialist is
reasonable; expecting that payment guarantees publication is not.
"Once it's published, we own it.”
No one owns a Wikipedia article. The content is licensed under Creative Commons and can be edited by any registered user.
Attempts to “protect” the article by reverting legitimate editorial changes are considered disruptive behavior and can result in
the editor being blocked.
“"Wikipedia will remove negative information if we ask.”
Wikipedia does not remove factually accurate, well-sourced information at the request of the subject. Attempts to do so
constitute a conflict-of-interest editing violation. The appropriate recourse for inaccurate content is to provide evidence of
the inaccuracy through the article’s talk page.

SECTION 4

Why Wikipedia Pages Get Rejected

Wikipedia page rejections follow a hierarchy of documented, publicly available policies. Understanding these
policies is essential not only for avoiding rejection, but for understanding why Wikipedia's standards exist in
the first place and why LLMs trust Wikipedia precisely because those standards are enforced.

4.1 Failure to Meet Notability Standards

Wikipedia's General Notability Guideline (GNG) requires that a topic has received significant coverage
in reliable sources that are independent of the subject. Each element of this definition carries
precise meaning:

Significant coverage: Significant coverage means the source addresses the subject directly and in
substantive depth, not a passing mention in an unrelated article.
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« Reliable sources: Reliable sources are those with editorial integrity: mainstream newspapers,
peer-reviewed journals, university-level textbooks, and books from respected publishers.
Press releases, brand websites, and sponsored content do not qualify.

+ Independent of the subject: Independent of the subject means the source must not have been
published by the brand, its employees, or any affiliated party. Self-promotion cannot validate
notability.

For companies and organizations, Wikipedia also applies Subject-Specific Notability Guidelines (SNG),
which define additional criteria for specific types of subjects. If no qualifying independent coverage
exists, an article will be nominated for deletion regardless of its writing quality.

The Foundational Rule

If your brand has not yet been written about substantively by independent journalists, analysts, or researchers in qualifying
publications, the correct first step is a PR and earned media strategy, not a Wikipedia submission. No amount of writing skill
can substitute for the absence of independent third-party coverage.

4.2 Violations of the Neutral Point of View (NPOV) Policy

Neutral Point of View is one of Wikipedia's three non-negotiable core content policies. All articles must
be free from editorial bias, represent significant views fairly, and avoid presenting opinions as facts.

Brand-submitted articles most frequently violate NPOV through promotional framing by describing the
company as a leader, innovator, or pioneer without attribution to a specific independent source that made
that assessment. Wikipedia editors are trained to identify and remove this language. The following are
explicitly prohibited:

o Stating opinions or contested claims as established facts

o Using superlatives ("world-leading", “premier”, “unrivaled") without direct attribution

* Presenting any single viewpoint as definitively correct

« Using forward-looking or speculative language about future products or events

4.3 Lack of Verifiability

Wikipedia's verifiability policy states that all content must be based on published, reliable sources, not
personal belief, internal knowledge, or unpublished material. The standard applied is whether any reader
can independently check the claims in the article against the cited sources.

Wikipedia requires inline citations specifically for:
o All direct quotations

» Materials whose verifiability has been challenged or is likely to be challenged

+ All contentious material about living persons
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A common failure pattern is submitting articles with a footnote section that lists sources generically,
without linking specific claims to specific sources via inline citations. Editors flag these for citation
needed tags, and if the citations are not added, the article or the challenged claims are removed.

Reliable sources are defined as those with editorial integrity. This includes mainstream publications,
university-level textbooks, books published by respected publishing houses, mainstream magazines, and
reputable newspapers. It does not include the brand's own website, press releases, or social media.

4.4 Introduction of Original Research

Wikipedia's No Original Research (NOR) policy prohibits content that introduces new ideas, arguments, or

conclusions not previously published in reliable independent sources. This policy reinforces verifiability:

if no published source has made a claim, Wikipedia is not the place to make it first.

For brands, this creates a practical threshold: if the company'’s products, leadership, or achievements
have not been documented in independent, published sources, there is no sourcing basis for a Wikipedia
article. The common mistake is attempting to use a Wikipedia article as a vehicle for telling a brand story
that has not yet been documented by independent sources. Wikipedia explicitly prohibits that.

Wikipedia does permit: original images (from licensed or free-license sources), transcriptions of spoken
content, maps and charts that illustrate sourced information, and routine calculations. What it does not

permit is analysis, synthesis, or conclusions that originate with the article’s author.

4.5 Conflict of Interest and Promotional Tone

Wikipedia requires disclosure of any financial or personal interest in the subject and strongly advises
against direct editing by COI parties. Articles written by PR agencies, brand employees, or affiliated
consultants attract elevated scrutiny. Even technically sourced articles can be rejected if they are
perceived as promotional.

The most common promotional patterns that trigger rejection include:

Superlative language in the opening paragraph
Uncited claims about market position, customer satisfaction, or competitive advantage

An article structure that reads like a company profile or product brochure rather than an
encyclopedic entry

Any language that would appear comfortably on the company’s own website or in a press release

Wikipedia's editorial community includes administrators, patrollers, and experienced volunteer
editors who are specifically trained to identify and remove promotional content. An article does not
need to be egregiously marketing-driven to be flagged. Even subtle framing choices can trigger a
promotional-tone tag.
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4.6 Structural and Formatting Non-Compliance

Beyond content policy, articles can be rejected for structural deficiencies. Wikipedia maintains a
manual of style and specific guidelines for article layout, referencing, and linking. Common structural

issues include:

e Overlinking: adding hyperlinks to every mention of a term rather than only where clarification is

genuinely needed

« Contradictions: content that contradicts existing Wikipedia articles on related topics

* Unclear scope: failure to define the article's purpose and scope clearly at the opening

« Excessive length without substance: padding the article with tangential information to create an

impression of depth

SECTION 5

Are You Ready for Wikipedia?

Before any Wikipedia work begins, it is worth conducting an honest assessment of whether your brand
currently meets the threshold for inclusion. Submitting a page before the readiness criteria are met wastes
time, risks creating a negative editorial record, and can make future submissions harder to get approved.

The checklist below covers the criteria that Wikipedia editors apply when reviewing new articles.
Work through each item and note where gaps exist.

READINESS CRITERION

WHAT THIS MEANS IN PRACTICE

Independent media coverage

Source quality

Depth of coverage

Content separability

Has the brand been written about substantively in at least 2-3
qualifying third-party publications (mainstream press, trade journals,
peer-reviewed sources) that are not affiliated with the brand?

Are those sources clearly independent? They must not be press
releases, sponsored content, brand blogs, or publications where the
brand paid for coverage.

Does the coverage address the brand or subject directly and in
depth, not merely mention it in passing?

Could an article about this brand be written using only publicly
available, independent sources without relying on the brand’s own
website or materials?
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READINESS CRITERION WHAT THIS MEANS IN PRACTICE

Absence of prior deletion Has a Wikipedia article about this brand been deleted before? If so,

were the reasons for deletion addressed before re-submission?

Non-promotional framing Can the brand be described in entirely factual, non-promotional

language without using superlatives, marketing claims, or
forward-looking statements?

Living persons content If the article references living individuals (founders, executives),

are all statements about those individuals sourced to qualifying
independent publications?

5.1

If You Are Not Yet Ready: The PR-First Roadmap

A "no" or “unsure” answer on the independent media coverage criterion is the most common readiness
gap and the most important one to address before pursuing a Wikipedia page.

The practical implication is straightforward: the work that needs to happen before a Wikipedia
submission is a sustained PR and earned media program. This means securing genuine editorial
coverage in qualifying publications: features, interviews, analyst reports, and industry studies. The goal
is to create the independent, reliable source record that Wikipedia's notability standard requires.

There is no shortcut around this. A Wikipedia article without adequate independent sources will be
rejected. Building the source record first is the strategy.

As a practical guide, a brand should be able to identify a minimum of three independent, substantive
articles in qualifying publications before attempting a Wikipedia submission. For brands in competitive
or scrutinized industries, a stronger source record is advisable.

5.2

What “Ready"” Looks Like
A brand is ready to pursue a Wikipedia page when:

+ Independent, qualifying coverage exists across multiple reliable sources;

o Coverage addresses the brand directly and in substantive depth;

e The brand can be described factually without resort to promotional language;

+ No active deletion record exists that has not been addressed.

Meeting these criteria does not guarantee publication. Wikipedia editors retain discretion, and borderline

cases are regularly declined. But meeting these criteria is necessary for any submission to have a
realistic prospect of success.
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SECTION 6

Best Practices for Getting a Wikipedia

Page Approved

The following best practices translate Wikipedia's editorial policies into actionable writing and preparation
guidance. Each practice is accompanied by a worked example showing the difference between compliant and

non-compliant content.

Best Practice 1 Build the Notability Evidence Base First

Before a word of the Wikipedia article is written, conduct a thorough audit of independently published
coverage. The purpose is to establish whether notability has already been earned in the real world. This audit
should produce a documented list of qualifying sources—not a wish list, but a verified inventory of articles that

exist and can be cited.

Qualifying sources include: articles in mainstream newspapers; features in industry trade publications with
genuine editorial standards; peer-reviewed academic papers that reference the subject; and books or reports
published by established independent publishers. Sources that do not qualify include press releases, brand-
owned content, sponsored features, and self-published materials.

If the audit returns fewer than three qualifying independent sources that address the subject substantively, the
recommendation is to invest in PR before submitting to Wikipedia.

AVOID THIS DO THIS INSTEAD

A company submits a Wikipedia article with the A company conducts a pre-submission source audit
following sources cited: and identifies:
e Company's own website (About page) e A TechCrunch feature article examining the

e A press release announcing a product launch
e A sponsored "listicle” in an industry blog

e A quote in a general news roundup (one sentence)

company's market impact

A Gartner analyst report mentioning the company
in a category evaluation

A Reuters news piece on the company'’s Series B
funding round

An independent industry review covering the
product in depth

Result: Nominated for deletion. No independent, Result: Notability is substantiated. Article
substantive coverage. submission proceeds.
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Best Practice 2 Write in Encyclopedic Style, Not Marketing Language

The most common reason a technically sourced article is still rejected is tone. Wikipedia requires plain,
factual, encyclopedic writing—the kind found in a reference work, not on a company website. This means
eliminating the entire register of marketing language, including superlatives, aspirational framing, promotional
adjectives, and strategic positioning claims.

A useful test: if a sentence would appear comfortably in a press release or on the company’s About page, it
does not belong in a Wikipedia article. The article should be read as if it were written by an informed, neutral
third party who has no stake in the subject’s reputation.

Wikipedia's own guidance on writing style is clear: be plain, direct, unambiguous, and specific. Identify the
scope of the article at the opening paragraph. Be as concise as possible. Avoid generalities. Remove all
needless words.

AVOID THIS DO THIS INSTEAD

“ Northstar Procurement is the world's leading “ Northstar Procurement is a cloud-based
provider of cloud-based procurement solutions, procurement software company founded in 2015
trusted by thousands of global enterprises. Founded and headquartered in the Midwest. The company
in 2015, Northstar Procurement has revolutionized develops software for enterprise procurement
the procurement industry through its award-winning, and supply chain management.!" As of 2024,
industry-first platform, setting a new standard for the platform is used by organizations across
operational efficiency.” 12 countries."
Problems: ‘world's leading’ (unattributed superlative), Every claim is factual, scoped, and citable.
‘revolutionized’ (opinion as fact), ‘award-winning’ No superlatives. No opinions. The opening
(uncited), ‘industry-first’ (original claim), ‘setting a paragraph defines what the company is and does,
new standard’ (promotional opinion). nothing more.

Best Practice 3 Apply Inline Citations at the Point of Every Claim

A Wikipedia article without properly placed inline citations will not survive editorial review. Citations must
appear immediately after the claim they support, not collected in a reference list at the foot of the article.
Every factual claim that could reasonably be questioned requires an inline citation.

The following categories of statements always require inline citations:

o Direct quotations from any source

« Statistics, data points, or numerical claims

« Claims about market position, revenue, customers, or competitive standing
o All contentious material about living persons (founders, executives)

e Any claim that a Wikipedia editor could reasonably dispute
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Qualifying sources include: mainstream publications, university-level textbooks, books from established
publishers, mainstream magazines, and reputable newspapers. Unpublished material including internal
documents, company presentations, and brand-owned websites does not qualify as a citation source.

AVOID THIS DO THIS INSTEAD

" The company was founded in 2012.1" As of 2024,
it serves over 500 enterprise clients across
North America.?"

" The company was founded in 2012 and has grown
to serve over 500 enterprise clients across North
America, making it one of the most recognized
names in the region's SaaS market."

(No inline citations. A reference list is appended at the
bottom of the article.)

W “Enterprise Software Startup Launches Procurement
Platform,” TechCrunch, March 15, 2012.

12l "procurement Software Adoption Expands Across
Enterprise Buyers," Forrester, January 8, 2024.

Problems: Founding date uncited. Client count
uncited. “Most recognized” is both uncited and a
promotional opinion.

Each specific claim is tagged at the point of
assertion. The promotional opinion, “most
recognized,” has been removed entirely.

In the bad example, claims about founding date, client count, and regional recognition are all unsourced. In
the good example, each claim is tagged with an inline citation pointing to a specific, qualifying independent
source. This structure is what Wikipedia editors expect to see.

Best Practice 4 Maintain Neutral Point of View Throughout

NPQOV compliance requires consistent editorial discipline throughout the article, not just in the opening
paragraph. The fundamental rule is attribution: if a third-party source has said something positive about a
brand, that statement can be included, but it must be attributed to the source, not stated as objective fact. The
difference between these two framings is significant:

AVOID THIS DO THIS INSTEAD

" A 2023 review by CIO Magazine described the
platform as one of the more effective workforce
productivity tools available to mid-size enterprises.?"

" The platform is the most efficient tool available for
helping employees increase productivity.”

This presents an opinion as an established fact.

No source is identified. It reads as a marketing claim
— because it is one. This is a direct NPOV violation
regardless of whether the claim is accurate.

The same positive claim is now attributed to

the specific source that made it. It is verifiable,
non-promotional, and NPOV-compliant. The reader
can check the source. The claim is not presented
as objective truth. It is presented as one
publication's assessment.
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Additional NPOV practices to maintain throughout the article:

+ Avoid terms that carry cultural or regional assumptions not universally shared

+ Where genuine debate or competing perspectives exist on a topic, represent them proportionally

« Do notinclude forward-looking statements, strategic vision claims, or speculation about future products

o Letthe sources do the evaluating. The article’s author is a neutral narrator, not an advocate.

Best Practice 5 Ensure Structural Compliance

Even a well-sourced, neutrally written article can be flagged for structural deficiencies. Wikipedia's manual
of style defines how articles should be organized, how links should be used, and how an article should relate
to the broader encyclopedia. Structural compliance signals to editors that the article has been prepared by
someone who understands Wikipedia's conventions.

The most critical structural requirements for brand or company articles are:

* Lead section: The opening paragraph must clearly define the subject and its scope. It should function as a
standalone summary of the article. Many readers never read beyond the lead, and editors evaluate it first.

« Selective linking: Hyperlink a term only the first time it appears and only where the link provides genuine
additional context. Do not link every occurrence of every potentially relevant term.

« Internal consistency: The article must not make claims that contradict other Wikipedia articles on
related topics.

e Concision: Every sentence must add encyclopedic value. Remove all filler content.

AVOID THIS DO THIS INSTEAD

Opening paragraph: Opening paragraph:

“ Northstar Procurement is an amazing company that " Northstar Procurement is a U.S.-based enterprise
was started by Jane Doe, a visionary entrepreneur software company specializing in procurement
(see: Entrepreneurship, Startups, Technology, management. It was founded in 2015 by Jane Doe
Cloud Computing, SaaS, B2B, Enterprise Software, and develops cloud-based tools for supply chain
Procurement...).” and purchasing operations."

Problems: Promotional adjective (‘amazing’). Clear scope definition. No promotional framing.
Unnecessary characterization of founder No unnecessary hyperlinks. Inline citation on
(‘visionary'). Excessive and irrelevant hyperlinking the foundational claim. Factual, neutral, and
throughout. encyclopedic.
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Measuring the Impact of Your Wikipedia
Strategy

A Wikipedia strategy without a measurement framework is a strategy without accountability.
This section defines what success looks like in the Al visibility context, which metrics matter, and how to
track them practically.

71 What “Success” Looks Like

Success in a Wikipedia-centered Al visibility strategy is not measured by article publication alone. The

goal is for the Wikipedia article to contribute to increased Al citation frequency, which means the brand is
more regularly mentioned and cited in LLM-generated answers over time. Secondary success indicators

include improved referral traffic from Wikipedia; brand mention growth in Al platforms; and stronger
entity recognition across knowledge graph systems.

7.2 The Core Metrics to Track

Five metrics provide the clearest picture of Wikipedia's contribution to Al visibility performance:

Metric 1: Brand Citation Share

Of all source citations that appear across your prompt set, what fraction point to your brand? This rewards depth: a brand
cited five times in one answer scores five.

How to measure: Build a set of 20 to 30 target prompts (questions your ideal customers would ask an Al). Run these across
ChatGPT, Perplexity, and Google Al Overviews monthly. Record every source citation that appears in the responses and
which brand each one points to. Calculate the percentage of total citations captured by your brand versus competitors, and
track the trend over time. Rising citation share indicates growing authority and visibility in Al-generated answers.

Formula: Brand Citation Share = (Your brand'’s citations + all brand citations across all responses) x 100

Metric 2: Al Share of Voice

Of the Al responses that mention any brand in your category, what proportion mention yours? This is binary per response:
you either appear in a given answer or you do not, counted once regardless of how many times you are named. It rewards
breadth of coverage.

How to measure: Using the same prompt set and monthly cadence, mark each response for whether it mentions your brand
and whether it mentions any category brand at all. Calculate the share of category-relevant responses that include your
brand, and track it against competitors over time.

Formula: Al Share of Voice = (Number of responses that mention your brand + Number of responses that mention any
category brand) x 100

This metric is particularly useful for competitive benchmarking. If competitors appear in Al answers more frequently than
your brand, it points to gaps in either your Wikipedia presence, your earned media footprint, or both.
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Metric 3: Al Referral Traffic

Are users arriving at your website after encountering your brand in an Al-generated response?

How to measure: In Google Analytics 4, create a custom channel group for Al referral traffic. Key sources to include: chatgpt.
com, perplexity.ai, gemini.google.com, copilot.microsoft.com, and claude.ai. Note: most GA4 configurations misattribute Al

referral traffic as ‘direct’ without this custom setup.

Benchmark: Al-referred traffic grew approximately 527% year-over-year between January and May 2025 across tracked
brands. Growth below this rate may indicate underperformance relative to category peers.

Source: Averi.ai — Al-referred traffic grew 527 % YoY Jan-May 2025

Metric 4: Brand Sentiment in Al Responses
When Al platforms mention your brand, how are they describing it?
A brand can be mentioned frequently but described neutrally or negatively. For example, ‘Brand X is widely used but

frequently criticized for its pricing model." Sentiment tracking ensures that increased citation frequency is translating into
positive brand positioning, not just increased exposure.

Metric 5: Wikipedia Referral Traffic
Is your Wikipedia article (or your citations within other Wikipedia articles) generating direct referral traffic to your website?

How to measure: Filter referral traffic in GA4 by source domain ‘en.wikipedia.org’. Track month-over-month trends and note
which specific Wikipedia articles are driving traffic (visible in the referral path report).

7.3 Recommended Monitoring Tools

The following tools are commonly used by Al visibility practitioners to track the metrics above.
Capabilities and pricing evolve frequently. The list below reflects the landscape as of early 2026:

TOOL PRIMARY USE PLATFORMS COVERED
Peec Al Al search analytics focused on citation visibility, ChatGPT, Gemini, .
competitor gap analysis, prompt tracking, Al visibility Perplexity, Claude, Copilot,

performance monitoring, and actionable insights. Google Al Overviews

Writesonic Al search analytics focused on citation visibility, ChatGPT, Google Al
competitor gap analysis, prompt tracking, Al visibility Overviews, Claude,
performance monitoring, actionable insights, along Perplexity, Gemini
with added content automation capability.
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TOOL PRIMARY USE

PLATFORMS COVERED

AthenaHQ Enterprise Al visibility command center for Al search
optimization, citation source analysis, sentiment
monitoring, and Al visibility reporting.

Google Analytics 4 Al referral traffic tracking and conversion attribution.
Requires custom channel group configuration for
accurate Al source identification.

ChatGPT, Gemini,

Claude, Perplexity, Copilot,
Google Al Overviews, Al
Mode, Grok

All (via referral source
configuration)

CONCLUSION

Strategic Recommendations

Wikipedia page rejection is not arbitrary. It is the predictable outcome of submitting content that conflicts
with policies that are publicly available, well-documented, and consistently enforced. The brands that
succeed on Wikipedia are those that treat the platform on its own terms: as an encyclopedia governed by

strict standards of independence, verifiability, and neutrality.

The alignment between what Wikipedia requires and what Al visibility rewards is not coincidental. LLMs cite
Wikipedia at high frequency precisely because Wikipedia's editorial rigor produces trustworthy content. A
brand that genuinely earns a place on Wikipedia has, by definition, met the standards that Al systems are

built to recognize, retrieve, and cite.

Five Actions to Take Now

« Audit your independent media coverage before any Wikipedia engagement. If substantive third-
party coverage in qualifying sources does not yet exist, invest in PR and earned media first. This is not a

prerequisite to be bypassed. It is the foundation the entire strategy rests on.

« Write for the encyclopedia, not the brand. Every sentence in a Wikipedia article must pass the NPOV
test: is this a verifiable fact attributed to a qualifying source, or is it an opinion? If it is the latter, it does

not belong.

* Source every claim with an inline citation. A reference list at the bottom of the article is insufficient. Every

challengeable claim needs a citation at the exact point where it appears.

+ Engage a third-party Wikipedia specialist for submission and editing work. Due to the complexity of
Wikipedia's editorial environment and the risks that conflict-of-interest flagging creates for brand-affiliated
editors, it is best practice to work with a vetted third-party Wikipedia specialist rather than executing

submissions in-house. The strategy team'’s role is to audit the specialist's output against the standards in

this guide, not to write and submit articles directly.
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+ Treat Wikipedia as an Al visibility foundation, not a one-time task. LLM citation patterns reward
established, well-maintained Wikipedia presences. A published article that is regularly updated and
properly linked across Wikipedia's ecosystem is more likely to be cited than a static entry.

The brands that will be cited most consistently in Al-generated answers are those that have met the trust
standards the internet has already established. Wikipedia is where much of that trust begins, and it is a
standard any brand can work towards, given the right preparation.

Glossary of Key Terms

The following terms appear throughout this guide. Definitions are written for clarity, not technical precision.

Al visibility optimization: The practice of optimizing content so that it is retrieved, cited, and recommended
by Al-powered language models such as ChatGPT, Perplexity, Gemini, and Al Overviews. Al visibility
complements traditional SEO rather than replacing it.

LLM (Large Language Model): The underlying technology behind Al tools such as ChatGPT, Gemini, and
Claude. LLMs are trained on large volumes of text data and generate responses to user queries by predicting
the most likely and relevant content.

RAG (Retrieval Augmented Generation): A process by which LLMs retrieve live external documents from
the web to supplement their training knowledge before generating a response. Wikipedia's structured format
makes it particularly well-suited for RAG retrieval.

NPOV (Neutral Point of View): One of Wikipedia's three core content policies. All Wikipedia articles must
present information without editorial bias, represent significant views fairly, and avoid stating opinions
as facts.

GNG (General Notability Guideline): Wikipedia's primary standard for whether a topic warrants its own
article. A subject meets the GNG when it has received significant coverage in reliable sources that are
independent of the subject.

SNG (Subject-Specific Notability Guideline): Additional notability criteria that apply to specific
categories of subjects including companies and organizations, people, and web content. SNGs operate
alongside the GNG.

E-E-A-T (Experience, Expertise, Authoritativeness, Trustworthiness): A framework used by Google's
search quality evaluation system to assess the credibility of information sources. Wikipedia is widely
recognized as a high E-E-A-T source, which contributes to its authority in both traditional search and Al
citation systems.

AfC (Articles for Creation): Wikipedia's peer-review process for new articles. A draft is submitted for review
by volunteer editors who assess compliance with Wikipedia's policies before moving the article to the main
encyclopedia.
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NoFollow Link: A hyperlink attribute that instructs search engines not to pass PageRank through the link. All
Wikipedia external links carry the NoFollow attribute. In traditional SEO, NoFollow links have limited ranking
value. In Al visibility, research shows NoFollow and DoFollow links have equivalent correlation with Al citation

frequency.

Citation Share: The Al visibility-era equivalent of PageRank: the percentage of Al-generated responses
(across a given set of queries) that cite or reference a particular domain. Wikipedia consistently commands a

leading citation share.

APPENDIX B

Sources That Qualify vs. Do Not Qualify

Wikipedia's verifiability policy defines what counts as a reliable source. The table below provides practical

examples across both categories.

QUALIFIES AS A RELIABLE SOURCE DOES NOT QUALIFY

Articles in mainstream newspapers (Financial Times,
Reuters, Bloomberg, The Guardian)

Features in trade publications with genuine editorial
standards (TechCrunch, Wired, Harvard Business
Review)

Peer-reviewed academic papers and research journals

Books published by established, independent
publishing houses

Analyst reports from independent research firms
(Gartner, IDC, Forrester)

Profiles or features published by independent industry
associations

University-level textbooks and academic reference
works

Press releases issued by the company or its PR
agency

Sponsored or paid-for editorial content in any
publication

Brand-owned blogs, company websites, and owned
media channels

Self-published books, white papers, and internal
reports

Customer case studies or testimonials published by
the brand

Social media posts, including those by executives or
employees

Content from publications where the brand holds an
advertising relationship

Sources referenced in this guide: Wikipedia Editorial Policies (en.wikipedia.org/wiki/Wikipedia:Policies_and_guidelines);
Semrush Al Toolkit Citation Frequency Research (2025); Goodie Most Cited Domains Study (2025-2026); Profound Al
Platform Citation Patterns (2025); Lumino Digital Wikipedia AfC Approval Rates Report (2025); Averi.ai GEO Metrics
Framework (2026); Kevin Indig / Growth Memo — Correlation Coefficient by Backlink Metric. Internal reference: GEO

Strategy Team Wikipedia Training Deck.
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About 2X

2Xis the GTM operating system for B2B marketing and revenue leaders, embedding strategy, execution,
technology and Al as a single accountable partner. We combine specialist talent, Al activated workflows
and revenue operations to deliver measurable, board ready outcomes. We partner with leading platforms—
including 6sense, Salesforce, Adobe, HubSpot, Gong, Bombora, Clay, Google, and Meta—and deliver
seamless integrations, certified implementations and co developed solutions that accelerate revenue
outcomes. With 1,200+ specialists and 200+ enterprise clients, 2X is on the Inc. 5000 and Financial
Times fastest-growing lists.

2X. Growth. Orchestrated. Learn more at 2X.com or follow us on LinkedIn.
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